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Cindy Cox AT&T South Carolina T: 803.401.2252
1600 Willlams Street F: 803.771.4680
Suite 5470 cc22B83@att.com
Columbia, 5C 29201 wyrw.att.com

March 16, 2009 9?00("'/3:‘?'&/ n B

= COPY > = {,H
Mr, Charles L. A. Terreni o = e
Chief Clerk/Administrator Posted: m S 3
Public Service Commission of South Carolina 15/ /3 w o
101 Executive Center Dr. Dept: . £ o
Columbia, South Carolina 29210 Dater_ 3 //;‘,/0/9 v i
P .
Dear Mr. Terreni: Time: ,mé (O ‘ ™

iy

In compliance with Commission Rule 103-614, BellSouth Telecommunications, Inc. d/b/a
AT&T South Carolina (AT&T) respectfully notifies the Public Service Commission of
South Carolina (“the Commission™) of service interruptions affecting the Barnwell and
Greer areas by submitting the attached copies of the reports regarding these interruptions
that AT&T submitted to the Federal Communications Commission (“FCC?).

These reports contain information that is protected from public disclosure by Order No.
2006-777 that the Commission entered in Docket No. 2006-371-C on December 15, 2006. In
compliance with that Order, AT&T is providing (1) proprietary, unredacted copy in a
sealed envelope with each page marked in a manner calculated to alert custodians of the
materials to their confidential or proprietary nature; and (2) a public copy of the
information that redacts the specific information that is entitled to confidential and
proprietary treatment,

As a courtesy, I am also providing a copy of this letter and copies of the redacted, public
version of the report to the Office of Regulatory Staff,

If you have any questions, please contact me at 803-401-2252.

-

Yours very truly,/
ﬁ‘%“ e RECEIVE]Yy

Executive Director

MAR 17 2009

' . F8Csp
cc: Dawn Hipp, ORS DOCKETING DEpT

HEA
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SDR #: 48495 SDR Ref #: - 109-5e00432

SDR Status: .~ {Closed DETAILS NARRATIVE EXECUTIVE SUMMARY
g':’s':':;m |ALDLSCMARS1 and BRWISCBERS1 remote switches Isolated due to transport OC48 fiber issue in DNMKSCESRSL.
SDR Type: - [Transport YL No

SUB Type: - - |Fiber Jumper ; {No

Scorecard - i _

Category: T Transport - I0F [Yes

NRC Technology. - |Transport - IOF NRC . [No

Region: - " Southeast . +18C

ms_tr_ict. : " IMidiands/Low Country SC IBARNWELL

Office CLLI: . '~ |BRWLSCBE - |BARNWELL MA
Equipment CLLI: - [RS1

Direct Cause: . _[Procedural - System Vendor
Occurred Date -:102/26/09

Est[mated Restoral
Datel ..Z -

Clear D_ate. . Jo2/26/09
GNOC Notify b'at'e-' 02/26/09
Failure Duration' 177 minutes

- {procedural - Service Provider
£50110:45 (Eastern)

: 12;02 (Eastern)
Co|11i21 (Eastern)

Eqmpment

E(:ai:e«:.mrg.f'

Equlpment Mode!. gg:::g‘:::t
SDR Owner. “o - 1IOSEPH MORANSKI

Imt:ator

- [JOSEPH MORANSKI

Customer Impact:

Event Narrative: .

S AT&T Propnetary (Internal Use On!y) _ i :
Not for use or disclosure outside the AT&T compames Tl
: _except under written agreement = B




Resolution Narratwn

More Complete Descnption of
Geographical Area: B

5 AT&T Propr:etary (Interna! Use Only) i
Not for use or disclosure outside the AT&T: companies :
except under wrlttan agreement i




. SDRS
densed Report

SDR #: 48620 SDR Ref #: |09-se00456
SDR Status: Closed DETAILS NARRATIVE EXECUTIVE SUMMARY
g?s?:]r?;:i on: Snow storms caused power outages affecting multiple RTs in South Carolina.

SDR Type: Power FYI: No

SUB Type: Backup puc: No

g;:;:f’ar;? External Environment FCC: Yes

NRC Technology: {Transport - Access NRC Media: No

Region: Southeast State: SC

District: Upstate SC City: GREER

Office CLLI: GRERSCMA Office Name: GREER
Equipment CLLIL:

Direct Cause: Power Failure (Commercial and/or Back-up)} |Root Cause: Environment (External)
Occurred Date: 03/01/09 Time: 21:41 {Eastern)
EDsat:E:ated Restoral Time:

Ciear Date: 03/03/09 Time: 15:29 {(Eastern)
GNOC Notify Date: |03/02/09 Time: 01:02 (Eastern)
Failure Duration: {2,508 minutes

Eg:;g':;’:t Power Equipment Vendor:

Equipment Model: qu::;?:::t:

SDR Owner: LAURINE HALLORAN Phone:

Initiator: RICHARD DURAN Phone:

Customer Impact:

Event Narrative:

Resolution
Narrative:

More Complete
Description of
Geographical Area

AT&T Proprietary {(Internal Use Only)
Not for use or disclosure outside the AT&T companies
except under written agreement




